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Competency and expertise descriptions for Finnish language and communication studies included in common core studies at universities of applied sciences
Approved as a joint recommendation at the theme day of Finnish language and communication teachers of universities of applied sciences held in Jyväskylä on 31.10.2008
Introduction
Competencies refer to extensive sets of expertise that incorporate the knowledge, skills and attitudes of an individual. The competency description for studies in Finnish language and communication gives an overview of what a student at a university of applied sciences is required to know, understand and master after he/she has finished his/her Finnish language and communication studies. The competencies are divided into three classes according to their importance. The descriptions are based on the following description of study targets and division into study sectors drawn up in national cooperation by teachers of Finnish at universities of applied sciences: 

The student is able to act purposefully and skilfully in worklife communication and interaction situations. He/she is able to take into consideration the requirements of the recipient, the situation and the field in question and communicate in a well-articulated, intelligible and convincing way. He/she is able and willing to develop his/her Finnish language and communication skills as a part of his/her own professional expertise.
The content sectors of Finnish language and communication studies at universities of applied sciences are

1) expert communication

-   goal-oriented development of own communication competence.


2) worklife group communication
- purposeful and cooperative activity in communal communication and interaction situations in worklife.

The national competency descriptions describe what a student must know, understand or master when he/she has finished  his/her studies. The national competency descriptions for Finnish language and communication are not tied to the scope of the study modules. The competency descriptions are not descriptions of expertise within individual study modules. 

The expertise level descriptions focus of the most essential competencies. The expertise level descriptions are cumulative in the respect that a higher level expertise always includes the expertise specified in the lower expertise level descriptions as well. 

In the national competency and expertise level descriptions written and oral communication have not been separated. Communication situations and acting in them are considered as wholes that may involve both written and spoken texts.
Competency descriptions and corresponding expertise level descriptions
Development of own communication skills
Objectives
Students
· are able to assess their own communication skills 

· are able to make use of the feedback they has received 

· understand the importance of communication skills and understand  communication processes 

· understand what purposeful communication is like 
· want to improve their Finnish language and communication skills as a part of their own professional expertise.
Competency levels
1 Students are able to recognize characteristics of their own communication based on the instructions and feedback they have received and identify the components of the communication process.
2 Students are able to evaluate their most essential communication skills  based on the instructions and feedback they have received and identify communication skills as a part of their professional expertise.
3 Students are able to evaluate their communication skills and create communicative development targets. They understand the importance of communication skills in professional activity. They also understand the importance of communication skills in professional activity. 

4 Students are able to analyse their own communication, assess their own communication skills and apply this knowledge in their development goals.
5 Students are willing and able to develop their Finnish language and communication skills as a part of their own professional expertise and are able to communicate purposefully, creatively and individually.  

Work community and interaction expertise
Objectives
Students
· are able to give and receive feedback in communication situations in the work community 
· are able to act in a goal-oriented way in interaction situations in their own field 
· are able to listen to, observe and interpret messages 
· recognise the importance of internal and external communication in a work community 
· are able to utilise communication channels purposefully
Expertise levels
1 Students participate in interaction situations in the work community, receive and give feedback. They recognize the characteristics of interaction situations in communities.
2 Students participate, receive and give feedback in a goal-oriented way in communication situations in communities. 
3 Students listen to, observe and interpret messages purposefully. They act in a goal-oriented way in interaction situation in the professional field and are aware of the importance of both internal and external communication in the community.
4 Students listen to, observe and interpret messages analytically and change their ways of action flexibly on the basis of what they have heard or observed. They utilise communication channels and text genres purposefully. 
5 Students use communication modes creatively and utilise communication channels purposefully in internal and external interaction situations in communities. 
Communicating as an expert
Objectives
Students
· are able to communicate as experts in a well-articulated, intelligible and convincing way 
· are able to take into consideration the recipient, the situation and the requirements of their field 
· are able to argue their point
· are able to influence with language
· are able to utilise communication tools purposefully. 
Expertise levels
1 Students create messages according to the instructions and model provided.
2 Students create well-articulated and intelligible messages. They are able to cite means of argumentation.
3 Students communicate as experts in a well-articulated, intelligible and interesting way and focus their message in accordance with the situation. They are able to justify their viewpoint. 
4 Students communicate as an expert in their own field in a well-articulated, intelligible, convincing and purposeful way. They utilise communication tools purposefully. They argue their point convincingly. They are capable of giving guidance and influencing with language.
5 Students utilise communication tools purposefully and creatively. They are able to give guidance, lead and influence with language. They argue skillfully. They display, share and build their expertise in a community.
Textual expertise
Objectives
Students
· are able to acquire and use information in their own field critically 
· are able to draw up a written and oral presentation for a target audience and illustrate it visually if needed 
·  are familiar with the special features of network communication
· are able to produce good language that is both stylistically and structurally in accordance with the situation 
· are familiar with essential worklife text genres and related usage recommendations 
· use language in accordance with established practices and usage recommendations in their own field.
Expertise levels
1 Students acquire information under guidance and use it in their output. 
2 Students acquire information in their own field and use it in accordance with the assignment. They are familiar with essential worklife text genres and related usage recommendations.
3 Students acquire information in their own field and use it critically. They create a goal-oriented written, oral or visual presentation for a target audience. In the assignment they utilise knowledge of text genres in accordance with language usage recommendations. 
4 Students acquire information in their own field in various ways and use it critically. In their messages they use good language that is both stylistically and structurally in accordance with the situation.
5 Students acquire information independently and expertly in order to create new knowledge or new viewpoints. They use language creatively and in accordance with established practices and usage recommendations in their field. 
Ethical and cultural expertise
Objectives
Students
· act in professional communication situations in a responsible manner and in accordance with the courses of action agreed upon 
· are able to take into consideration other parties in the communication situation in their communication and be flexible 

· adhere to the ethical principles of communication, such as copyright and confidentiality 
· are familiar with Finnish communication cultures 
· understand the influence of cultures on communication and are capable of cooperation even with people from different cultural backgrounds.

Expertise levels
1 Students act in accordance with instructions and courses of action given.
2 Students act responsibly and in accordance with instructions and take into consideration other parties of the communication situation in their communication.
3 Students are aware of the influence of cultures in communication situations. They adhere to agreements made and the ethical principles of communication. 

4 Students cooperate flexibly with people from different cultural backgrounds.

5 Students support other parties in the communication situation and create an encouraging, confidence-inspiring and supportive communication atmosphere.
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